Alison Medlyn
medlyna.com

I'm a multi-disciplinary design leader with 8 years of

experience designing and building products across web and
mobile platforms.

My passion lies in transforming intricate challenges into
accessible and engaging solutions that resonate with users.



Work samples
UX & Product Design

Digitizing the
Medicaid
enroliment
process.

01 TennCare

%

Implementing a
Salesforce CRM
system.

02 Google Cloud

%

A gamified
employee training
tool for Deloitte’s
app store.

03 Tech Fluency

%




Work samples
UX & Product Design

Home screen
build for the
Premier Agent

app.

04 Zillow

%

Delivering music
to the masses for
DC'’s annual funk
parade.

05 DC Funk Parade

%




Work samples
Architecture

Adding 1bd/1ba to
a 2bd/2ba row
home to optimize
floor plan for short

term rental.

coming soon




02 Google Cloud

3 Goog|e Cloud De|°itte Q ‘ e James Smith

Implementing a Salesforce
CRM system.

o o

Introducing Cloud Text-to-Speech

MNow including a selection of high-fidelity voices that people
prefer over other text-to-speech technologies.

Case study available upon request

Level 1 Partner Enrollment Checklist

EXZEDDD 63 e

Customer Channel 1-232 TR mij b | 5 San Francisco Upload All Required Docurnents
Account Contacls Due Deshigence & Credit Check

Adhainy Two Technical Credentials
User
LUger
User
Liser

User Signature of Master Commenical Agreement




02 Google Cloud Overview

My team at Deloitte Digital was tasked with building the
Google Cloud CRM tool for Google’s Partner Program. |

Implementlng d Sa|ESfOI‘C€ identified and communicated user needs, design
options and system requirements to Google
CRM SVStem' stakeholders in order to create a high value/low cost

Salesforce experience.

Case study available upon request

Timeframe Platform

7 months Web (Salesforce)
Team Client

2 UX Designers Google

2 PMs



FIRST CHALLENGE

.

S

=

HINT FROM THE CAPTAIN

You completed your first
challenge!

Stow it away for the next time this
quesiton comes around.

03 Tech Fluency
i

There are three types of cloud
services:

A gamified employee training e

subscribing companies.

tool for Deloitte’s app store. B sy st e " WELCOME

nenapni
&) A hybrid cloud mixes shared and :J_")U:JJ.(_UJI
dedicated components.

BADGES

3/27 badges earned
&) An extra fact mixes to show how
long hint content can scroll

Maiden Voyage ACHIEVED C
Complete your first Challenge

Case study available upon request

Tempest Tested

Complete your first timed
challenge

CAPTAIN'S ORDERS:

Navigate the Fluent Seas, and
become Tech Savvy!

Cloud Overview Officer

Complete all Cloud Overview
challenges

X You only get one shot to answer
each question.

* *

425 525

YOUR LEADER
HIGH SCORE HIGH SCORE

Think fast! This activity is timed. @

PLAY NAVIGATING

THE —

-LUEN I}

Ny



03 Tech Fluency

A gamified employee training
tool for Deloitte’s app store.

Case study available upon request

Overview

| collaborated with my team to research, design, and
test a game-based employee training tool in order to
help Deloitte employees identify and frame client
business needs in the technology space.

Timeframe

4 months

Team

1 UX Designer

1 Visual Designer
1 Game Designer
2 PMs

Platform
I0S & Android

Client

Deloitte University



Monday, August 17

Your top 6 priorities

J Jen Nguyen
Status: New

04 Zillow

Property inquiry

Home screen build for the B | g st

6148 Jefferson Ave

Premier Agent app‘ ):ALLJ_Z[IEB-‘IF‘;J(B;BC)?E;msaIe

Austin Realty

Follow up Mark as done

Case study available upon request

J Josh Williamson
Status: Showing homes

In-person tour request
@ Confirmed through ShowingTime

Tour date & time

July 10 at 3:30 PM

$875,000

6148 Jefferson Ave
Austin. TX 78757

q ®

Home Inbox Contacts Insights




04 Zillow

Home screen build for the
Premier Agent app.

Case study available upon request

Overview

Design lead of a O — 1 build of the app’s Home screen
aimed to improve visibility of client engagement
opportunities. Increased client-to-transaction

conversion rate by 13%.

Timeframe

6 months

Team

2 Product Designers
1 Researcher

1 Content Designer
1 PM

Platform
I0S & Android

Stakeholders

4 Engineers

1 UX Manager
1 Eng. Director
1 Prod. Director



10:10 AM

2017 PLAYLIST

» LISTEN NOW

0

AACWM Stage,

2017.FUTURE FUNK 4 Hosted by We Want the

Funk Collective

b
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05 DC Funk Parade

The Struggle
AZTEC SUN

Hello (Cover)

Delivering music to the masses —
for DC's annual funk parade.

Sun Ra and His Arkestra

E
| See You Map Schedule PARAD Playlist Artists

Aaron “Ab" Abernathy

Plutonian Nights
A 1 NIg i1
Sun Ra & His Arkestra

10:10 AM

© @  pUNK ] oo

E
Map Schedule PARAD Playlist Artists AZTEC SUN

10:10 AM

SCHEDULE

2:20 PM

AACWM Stage

Sinkane
Funk Parade Main Stage @ 5:00 PM

Our music is a retro blend of 70's funk and soul with heavy
undertones of jazz, blues and afrofunk. In 2016, the
Washington City Paper named AZTEC SUN the Best Local
Original Band. We've had the pleasure of opening for national
touring acts such as Burning Spear, the Suffers, Pimps of
Joytime, Naughty Professor, Alanna Royale, The Main Squeeze,
and Major and the Monbacks. Aztec Sun will be performing
with members of Dupont Brass.

Aaron Abernathy w/Live Band Nat...
Funk Parade Main Stage @ 5:00 PM

Champion Sound
Ditto Stage @ 5:00 PM

«ile aztecsunband
Funky For U (Volume 3)

Velvet Lounge @ 5:00 PM

A
=% N EE—— | o | e



05 DC Funk Parade

Delivering music to the masses
for DC’s annual funk parade.

Overview

The funk sisters and brothers of Deloitte Digital teamed up
for a pro bono project to make a O — 1 build of a festival
app for DC’s annual Funk Parade. As one of two UX
designers, | led a collaborative design session with
developers and visual designers to spark ideas and agree
on the app’s IA and content. We strategically designed
features like a SoundCloud artist playlist and an interactive
map showing stage locations and their set times.

Timeframe Platform

T month I0OS & Android
Team Client

2 UX Designers Funk Parade

1 Visual Designer
5 Engineers



01 TennCare

Digitizing the Medicaid
enroliment process.

¥ 4 = 12:30

= (Case Dashboard

© New Medicaid Plan Available on
Monday, 8/7/17

Welcome, Anthony!

g 6 O

Messages Documents Appeals

o APR 14

Pending Application: 123456789

Your application has been submitted and is cu...

o CASE: 222444777
-~ ot i
FrLH
W e
I \ A Covereage expires in 5 days!
I, .‘It_-'.h




01 TennCare

Digitizing the Medicaid
enroliment process.

Overview

As a member of the Public Sector Services team at
Deloitte Digital, | was assigned to work with the State
of Tennessee to build a 0 > 1 mobile app that allowed
for account signup, enrollment verification, messaging,
document upload, and case management.

Timeframe

3 months

Team

1 UX Designer
1 Visual Designer
2 PMs

Platform
I0OS & Android

Client

State of Tennessee



The team conducted a heuristic analysis of the latest
version of the app being used by Texas and multiple
usability issues were found — particularly in the account
sigh up and document upload flows.

1 Photo selected Document Added

Case facts &  Case Summary & Document Type

Health care Please select the document type 1o continue

el )
a o Pending -
‘ ’ ‘ ‘; Benehit ends: June 2014

L] 19 . »
0 D s ok « Tap “Upload” to finish uploading
Upload a document . mmm— =
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o 53

Welcome back, Paul Added X
5 ROV : Members 0 Citizenship |
ohn Smith, Sally Smith, Meagan Brown E Selectfrumga!lery
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Date added: May 30, 2014




These usability issues had a direct correlation with
qualified applicants being denied coverage as well as an
Increase in help-desk calls related to account set up and
enrollment.

1 Photo selected Document Added
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ACCOUNT SIGN UP

Problem

The legacy experience utilized by other states allowed users to create an account even if they had not yet enrolled in
Medicaid or misunderstood their enroliment status. Users completed step after step, assuming all was well, until they
were prompted to link their cases via SSN. Confusion and frustration would cause users to call the state office which
would increase the workload of caseworkers.

Solution Success Metrics
1. Early account verification Decrease in number of help-desk calls
2. Fewer prompts per screen related to online account set up.

3. Progress indicators
4. Plain language and warm voice




ACCOUNT SIGN UP
Early account verification

Before
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ACCOUNT SET UP LINK TO CASE

Resend email code

Social Security

- e e S e e G s s e s

Choose
Government ID #
to link case

System checks for
cases associated
with ID #

Enter first and Select security Answer security

System sends
Create username Create password ; * Sl
last name questions questions

security code

Security code
received?

Ready to view

Date of birth dashboard

Government ID Case found?

Enter email address O Enter email code Account created

Person ID

Error message/what
to do next
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ACCOUNT SIGN UP
Early account verification

After
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LINK TO CASE VERIFICATION ACCOUNT SET UP

Resend email code

Social Security

Choose System checks for 2 ; :
. : . ) Syst d .
Date of birth Government ID # Government 1D cases associated Case found? » Verifed O—m————3 S S Create username Create password Sl sgcurlty (e sgcurlty Enter email address O s:z Gf_': Ss:d: Securatly HEIE Enter email code Account created
to link case with ID # last name questions questions urity received?

Person ID

Error message/what
to do next
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ACCOUNT SIGN UP
Early account verification

Welcome to TEDS

I LOG IN

Terms of Use Privacy Policy

(m]

Create Account

Have you read our Privacy Policy,

CANCEL ACCEPT

€ Create Account 110

First, what's your date of
birth?

@ Date of Birth

MEXT

July 13, 2000

CANCEL

L

€ Create Account a0

What'’s your name?

B First Name

B Last Name

NEXT

€ Create Account 5710

Great! Next, entera
username.

L

w

€ Create Account 6/10

Now you're ready to create a
password.

Passwords can't have any special characters.

O Password

o Re-enter Password

< Create Account 710

Pick 3 security questions
next.

Whiat is your mother's maiden name? D Oo—

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit?

O

What is your high school mascot? D

What was your first concert? O

Lorem ipsum dolor sit amet, consectetuer 0
adipiscing elit? .

€ Create Account

L 20 2 R s L g

St

s if you call us for help or if

d out of your account

What Is your mother's malden name?

Lorem ipsum dolor sit amet, consectetuer
adipiscing elit?

What is your high school mascat?

What was your first concert?

Lorem ipsum dolor sit ameL consectetuer
adipiscing elit?

Nune dignissim risus id metus?

7/10

<]

O | O\ 0

O

€ Create Account 1110 € Create Account 2/10

First, what's your date of What's your social security

€ Create Account

What's your Person ID? ©

Mo

(i

€ Create Account 210

What's your Person ID? @

€ Craete Account 310

Enter your Person ID again

@0

birth? number (SSN)? @ so we can confirm that's
ersor right. P
te of Birt O Person 1D 235214 Verified!
July 13, 2000 - (] ks your case. Now, ler’s continue
2352147963
sl ] o~ =5
> = { USE YOUR SSN | USE YOUR 55N ]
e L / \ /
Mlready have an account? Log ir '\ USE PERSON ID o— - B
~ — 1 2 3 E - Already have an account? Log in.
Iready have an account? Log
Already have an a 4 5 = 6
7 8 9 w a
q o ] q o] O g o O
€ Create Account 7110 < Create Account 8/10 < Create Account 8/10 € Create Account 9/10 Create Account 10/10
Anderson
What is your high school mascat? v 5 :
= Almost done! Just need to What's your email address?
enter your answers & What is your high school mascot?
What was your first concert? . i
Tip: Ar rs should be at least & characters Coyote ChECk YOlll' Emall e
Lorem ipsum dolor sit amet, consectetuer and you can't use the same answer more
adipiscing elit? than
® What was your first concert? ) . We sent a validation code to your email Success!
® 'What is your mother's maiden name? o Email Address address. Please enter the code below. o
Nune dignissim risus id metus? —> o y

@ Answer

Donec quis dul at dolor tempor Interdum?

® ‘What is your high school mascot?

& What was your first concert?

Green Day

NEXT

idation Code

SUBMIT

CONTINUE

e,
[ SKIP FOR NOW )
N J




ACCOUNT SIGN UP
Fewer prompts per screen

A1.3.1_SSN_step 1

< Create Account 2/10

What's your social security
number (SSN)? ®

O ssN O—71

CONTINUE WITH SSN

H USE PERSON ID )

Already have an account? Log in

A1.5.1_Individual ID_step 1

< Create Account 2/10

What's your Person ID? @

CONTINUE WITH ID

( USE YOUR SSN )

Already have an account? Log in

@ person ID o

A1.3.2_SSN_step 1 typing

& Create Account 2/10

What's your social security
number (SSN)? ®

7123

' . \ 9

A1.5.2_Individual ID_step 1 active

& Create Account 2/10

What'’s your Person ID? ®

Person ID

235214

L, G

( USE YOUR SSN )

1 2m 3w -
4 on 5 x 6 MNC —
Jms 8w Qwe @

< Create Account 3/10

Enter your SSN again so we
can confirm that’s right.

NEXT

Already have an account? Log in.

A1.6_Individual ID_step 2
& Craete Account 3/10

Enter your Person ID again
so we can confirm that’s
right.

Persor

2352147963

NEXT

Already have an account? Log in

*# 0 + :




ACCOUNT SIGN UP
Progress indicators

Create Account 10/10

@0

Verified!

We found your case. Now, let's continue
setting up your account.

NEXT

@

Check Your Email

@ We sent a validation code to your email
address. Please enter the code below.

© validation Code

SUBMIT

Didn’t receive the email?
Call the Call Center at 1-800-555-5555

©

Success!

You created your account. Want to set up

your notification preferences now?

CONTINUE

< SKIP FOR NOW >

& Create Account 2/10

What’s your Person ID? @

e Person ID

CONTINUE WITH ID

( USE YOUR SSN >

Already have an account? Log in.




DOCUMENT UPLOAD

Problem

The existing document upload functionality was cumbersome, requiring users to go through a three-step flow for every
page that needed to be uploaded. Due to the system’s inability to consolidate individual pages of a single document
together, this significantly increased the workload for the case workers as they would need to open several files to
verify a single document type. Analytics showed that applicants who submitted docs through the app were 12% less
likely to be approved for assistance vs. those who applied in person.

Solution Success Metrics
1. Reconfigure |IA to bring more visibility to Decrease % of rejection based on
feature. documentation issues.

2. Redesign document upload flow to meet
latest Ul standards.



DOCUMENT UPLOAD

Redesign

— Document Center — Document Center

REQUESTS (3) SUBMITTED REQUESTS (0) SUBMITTED
As a user' I ShOUId be able to: You have 3 document upload requests (@
Upload unrequested documents in
.. Case: 123456789 ID: 672829123

addition to requested documents.

PROOF OF CITIZENSHIP You don't have any document

Due 8/13/2017 upload requests

DAVID SMITH
Case: 123456789 [D:456777123 UPLOAD DOCUMENT

PROOF OF INCOME
Due 9/2/2017

COLBY SMITH

< e o o



DOCUMENT UPLOAD
Redesign

As a user, | should be able to:

Upload more than one document type.

ex: proof of US Citizenship requires 2
forms of ID

v

< Select Document Types

Select the document type(s) you will upload

in support of Proof of Citizenship:

Adoption Papers

Birth Certificate

Certificate of Naturalization

Certificate of US Citizenship

Citizenship ID Card

Hospital Record of US Birth

Military Record of Service

Passport

Report for Birth Abroad

NEXT

Y 4 ®m 1230

Submit Documents CANCEL

Upload all documents for this proof, then

submit for review.

PROOF OF CITIZENSHIP

>

Birth Certificate

Passport

s

4+ Add a document to this proof

SUBMIT




DOCUMENT UPLOAD
Redesign

As a user, | should be able to:

See the status of submitted
documentation.

= Document Center < Document Pages (2)

US STATE DEPARTMENT REPORT FOR BIR...
REQUESTS (3) SUBMITTED Submitted 5/10/2017

LIS 201805 RA

Submitted documents are view-only

VERA SMITH

Case: 123456789 |D: 672829123 "5‘?“:

' :
mmmmm n by means of the |
motile termunal Gy08Cope SeNSor when ine camerais 86410 |
top down argle ]

— 520

Q PROOF OF CITIZENSHIP

Submitted 5/10/2017 E=——aa

BIRTH CERTIFICATE >

US STATE DEPARTMENT REPORT
FOR BIRTH ABOARD




Metrics

17% decrease in workload for case workers.

Outcome

Since its release in 2019 the app has been downloaded over 1 million times
and continues to be an integral tool in connecting low-income Tennesseans
with government assistance programs.



